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Client Complaint Form 

 
If you have a complaint, please complete and email to reception@mindcareps.com.au 
addressed to Ms. Bianca Stephenson-Gromer (Principal Psychologist) subject ‘Complaint’. 
 

 
Client Information 

 
Client name: 

  

 
Client contact: 

 
Mobile: 

 
Work: 

 
Home:  

 
Client address: 

 
 

  
City: 

 
State: 

 
Postcode: 

 
Client email:  

 

 
 

 
Complaint Information 

 
Complaint date: 

 

 
Complaint taken by: 

 

 
Complaint details: 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
CLIENT SIGNATURE: ______________________________   DATE: ______ /______ /_______   
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Office use only  

 

Complaint received by:  

  

Date received: 

 

 

Action taken or required: 

 

 
 
 
 
SIGNATURE: _________________________________     DATE: ______ /______ /_________    
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