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Kagome Foods Portugal & FIT

Quality and Food Safety Policy

Kagome Foods Portugal group believes that an adequate Quality management and Food Safety Policy is a

fundamental strategy tool and, as such, a key success factor for their operations.

In this perspective we aim to:

- Exceed and surpass our costumers’ expectations in quality and service.

- Maintain a quality management and food safety system, to ensure the provision of safe, authentic and
quality products that fully comply with the expressed and implied requirements of our customers
(including the requirements for certification KOSHER and HALAL), bearing in mind the technological and

market evolution in a continuous improvement perspective;

- Comply with the legalized Rules and Regulations, particularly those involved in the activities or
operations that affect food security by the application of good manufacturing practice and hygiene and

the principles of HACCP;

- Prevent Food Fraud and promote Food Defense plan to avoid acts that can compromise the quality and

food safety;

- Engage and motivate our employees, ensuring their training and awareness on issues of quality and

food safety, while respecting ethical rules in force;

- Ensure the effectiveness of internal and external communication, with regard to quality and food

safety;

- Promote and improve Product Safety and Quality Culture in order to generate benefits that can

increase company reputation and business.
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